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Submit your product 

data file to our secure 

Dropbox account.

Comma separated (.csv), 

tab delimited (.tab), 

.xls, and .xlsx files are 

accepted.

Let us know the scope 

and details of the 

update.

We make sure your file 

is compatible with our 

system.

We run your file 

through a program that 

addresses formatting, 

categorization, 

specifications, and 

normalization.

We create and maintain 

a data parsing program 

that is tailored to your 

data set.

There are QC protocols 

for each step that 

assess accuracy, 

formatting, and process 

completeness. 

You are notified when 

your listings are live 

and searchable.

Let us know if you see 

any problems.

We will update our 

programs to resolve 

them permanently.

Product Listing Process
Submit Product
Data File

File Review Program Analysis
and Revision

Timeline: Up to 4 Weeks

Data is Uploaded
to the Database

Data goes Live 
on Biocompare

Feedback

4 Weeks 
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